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Are you new to social media? Have no fear!  

 

This 5-part course is designed for beginners, with small business owners specifically in mind. You will leave this 

course social media-savvy and ready to take on the world with Twitter, Facebook, and YouTube accounts as well 

as a WordPress blog. More importantly, you’ll have the techie and theoretical know-how on how to use them to 

further the goals of your small business. 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Social Media 101 
Basic Social Media Training for Small Business Owners 

  

Day 1: Twitter  

 

 Create and customize a profile that 

represents your brand 

 Get familiar with Twitter’s interface 

and learn the whacky lingo 

 What the heck are #Hashtags and why 

do we need them anyway? 

 How to create and use Lists 

 Twittiquette (that’s Twitter Ettiquette; 

so you don’t look like a jerk) 

 URL shorteners 

 TwitPic 

What to Tweet? 
 

 Day 2: Facebook  

 

 Differentiate between a personal profile, 

group, and page 

 Create and customize a business/fan 

page so it represents your brand  

 Post effectively, create events, upload 

photos and videos 

 Learn to Like, Share, and Comment 

 Tricks to get more followers 

 Use and create lists 

 EdgeRank and Analytics 

 

Day 3: YouTube  

 

 Create and customize a YouTube 

channel to represent your brand 

 How to upload a video 

 Going viral: SEO (Search Engine 

Optimize) your video 

 Common video production mistakes  

 Viral versus social video 

 Monetizing your video 

 

Day 4: WordPress 1  

 

 Build a blog using template 

 Customize the look of your blog to 

represent your brand 

 Widgets! 

 Create pages and a menu 

 Sharing your blog on social media 

 

Day 5: WordPress 2  

 

 How to post, “kitchen sink” features 

 SEO your posts using tags and 

categories 

 Zemanta! 

 Upload media (photos videos) 

 Moderate comments 

 Invite followers 

 How to blog  

 Monetizing your blog 

Course Description 

 

 it’s BYOL (Bring Your Own Laptop) so 

you can follow along (we’ve got wi-fi!) 

 includes a headshot for use on your new 

social media profiles  

 includes a bonus 1-on-1 follow-up 

consultation with your trainer within a 

month of your last class 

 small classes and a fun atmosphere! 

 Each class is  45 minutes to an hour 

long, followed by a 15 minute Q&A 

 


